
 

Edit a deal and change the status to step 6, 7 or 8: 
 

 
 
When you save the deal the consumer duty declaration will be sent to the customer via 
SMS. 
 
If you edit the deal again in ACE it will also show that the document has been sent: 
 

 
 
Should you ever need to send the document again click the checkbox, then save the 
deal again. This will force another document to be created for this deal and it will be 
sent to the customer for signing. 
 
This is the SMS the customer will receive: 
 



 

  
 
 
If the user clicks that link within the SMS their default web browser will open for them to 
sign the document, as shown below: 
 
 
 



 

 
 



 

Alternatively, they could also go to their deal within ACE and see the same document: 
 

 
 
The customer’s name will be filled in automatically at the top of the document. 
 
Click the yellow “Start signing” button at the bottom and it will guide you through 
answering the required questions and signing the document.  
 
Simply click yes or no to each of the required questions.  
 

 
 
For the signature field the customer can either type, draw or upload their signature: 
 



 

 
 
When every question has been answered and the customer has signed the document 
they will need to click “Finish” at the bottom right: 



 

 
 



 

The customer can now download a PDF copy of the document straight from that page, 
as the “Finish” button changes to “Download”: 
 

 
 
This is everything the customer needs to do. The broker will be notified via e-mail that 
the document has been signed: 
 



 

 
 
The broker will be able to edit that deal within ACE to see the date it was sent and the 
date it was signed by the customer. There are buttons to download the document and a 
button to approve it: 

 
 
 
The broker should click the “Approve” button if they are happy with the document, 
which will then change the approve button to a date: 
 

 


