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HMRC VAT Proof 
 
If a VAT deferral is being structured into a finance agreement, the customer will be expected to prove they are up to date with their HMRC VAT repayments. 
This guide aims to provide an example what the optimal source of evidence to satisfy this condition should be, and what other evidence may be required if 
there are any variances to this.  
 
What good looks like: 
 
The most ideal form of evidence a customer can provide is a snippet/screenshot/clear image of their HRMC Portal Summary page as per below. Highlighted 
are the essential elements we need in order to verify the customer’s position.  
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Business name and/or VAT number – if this has not been provided anywhere on the supporting evidence, it cannot be used to satisfy condition. 
 
Payments due – This as highlighted should always say ‘no payments due right now’ if anything other than this statement shown we will need sight of the full 

payments screen (accessed through this link ) and will likely involve further investigation by the Credit team. 
 
Returns due – What we are looking for is a future date as this indicates all returns due have been filed on time. Should this section not provide a date as 
above. We will need sight of the return deadline page as highlighted below. 
 

  
 
If that second screen lists any VAT returns as past due this again will involve further investigation by the Credit team. 
 
*Should the summary page not be provided we can accept snippet/screenshot/clear image of both the payments and return deadline screen however we 
must have both of these, with date the screenshot/image was taken and both pages must display the business name/VAT number* 
 
 
Alternative evidence: 
 
If access to the HMRC portal is unavailable there in an alternative sources of evidence we can accept – may need to be verified with Credit. Written 
confirmation from the accountant in most cases will NOT be accepted unless clear rationale to be pre-approved by Credit.  
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Copy of latest VAT return – We can accept this from the 
customers accountant or internal accounting software IF the 
highlighted information is visible. 
 
1. Company name/VAT number 
2. Return period – we are looking for the latest VAT period in 
which payment/rebate would be due/received. *Note – the 
general rule is a business has 1 month + 7 days from the end of 
the VAT period to submit their VAT return. Then anther month 
from the submission date to pay* 
3. Payment due date – we are looking for a past date. If the 
payment due date is in the future the customer has 2 options 
a) pay any amount due early or b) provided copy of previous 
VAT return to be revied. 
4. Sections 1-9 of the VAT return – Sections 3-5 are key to 
verifying if we need proof of payment for the VAT amount due 
or if rebate was received. If section 3 is a larger number than 
section 4 this means the business owes HMRC (vice versa 
would be rebate). Section 5 confirms how much this amount 
is. 
5. Date and submission reference – if this information is not 
shown, unless comes with accountants email clarifying, we 
cannot verify it has been submitted to HMRC.   
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